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HucTpyKuHs

AJUA0B U JIHI € OI'])aHH"-ICHHbIMH B03M09KHOCT$IMH 30pPOBbSI

[10 CONPOBOKIACHHIO HHB
| O61rHe M10J0MKEHHS
| 1. Hacrosmas MHCTPYKIMs IO COMPOBOMICHHIO WHBAJUI0B M JIHIL C Ol‘paHI/IIIiHHbIMPI
BO3MOJKHOCTSMH ~ 310pOBbs  (manee - Wuctpykmms)  MOY «([Tpymammnckuii  LO
um. 1. M.ITankoBa»
(nanee - YUpexneHue) paspaboTaHa Ha OCHOBA
- dejiepanbHOrO 3aKOHA OT 03.05.2012 r. Ne

HMU CJICIYIOUIHX HOpMaTHBHO-TIPABOBBIX AKTOB.
46-®3 «O parnpuxanun KOHBEHIHH O npasax

HHBAJILJIOBY;
- GenepanbHoro 3akona ot 29.12.2012 T Ne 273 -®3 «O6 obpa3oBaHHH B PoccuiicKoH
denepannu»;

Poccuitckoii ®enepaunn «O0 yTBEpKACHHH

- Ilpuka3a MuHHCTepcTBa 00pa3oBaHus M HAyKH
TMopsiaka obecedeHHs yCIOBUH JIOCTYITHOCTH JUISL H
yenyr B chepe oOpasoBaHus, a TAKKE OKasaHHA HM TP

09.11.2015 r. Ne 1309;
-[Ipukasa MuHHCTEepcTBa 00pa30BaHysl H HayKH Poccuiickoit ®enepaunu «O0 yTBEpIKICHHH

[TnaHa MepONPHSTHI «IOPOXKHOH KapTh» MHHHCTEPCTBA obpasoBanusi 1 Haykn PoccHiCKOH
dezepalliy 110 MOBBIIEHUIO 3HAUCHHH nokasaresell JOCTYIIHOCTH Ui HHBAJIHIOB OOBEKTOB H
TIPEIOCTABISEMBIX Ha HAX YCIIYT B cepe obpazosarus» ot 02.12.2015 r. Ne 1399.
1.2. Hacrosmas UHCTpyKIHs pa3paboTaHa B IeIsX:
-HeJIOMYCTHMOCTH JIMCKPHMHHALMH B YUPEXK/ICHHH 110 IPU3HAKY HHBATHIHOCTH, TO €CTh moboe
pasiHuMe, WCKIIOYEHHE WM OrPaHHYCHHE 110 NPHYHHE HHBATMAHOCTH, LEJBIO 60
pe3y/TbTATOM KOTODBIX SIBIAETCS YMAICHHE MM OTPHLAHME MPH3HAHMS, DPEAllM3aluy MM
OCYIIECTBJIEHHs HApaBHE C APYTMMH BCEX TapaHTHpoBaHHBIX B Poccniickolt ®enepauvu npas u
cBO6O/1 YETOBEKA M TPaXKIaHHHA B TOJHTHYECKOH, IKOHOMHYECKOM, COMATBHOMN, K i
rpaXIaHCKOH Ml J0G0# HHOM 06MacTH. ’ > KYHIPTYPHOH,
-peanu3aniy mpas 00yHaIOUMXCsl ¢ OrPAHHYCHHBIMH BO3SMOXHOCTAMH 3/I0POBBS (
Ha roydenue o0mero 00pasoBanmsl, ¥ COLUMAILHOM aJanTaluy B yC s = L8]
1.3. Hacrosmas MHcTpykuus o6s i

PYKI 3aTeJIbHA U  MCIOJIHEHHS BCEMH ¢
YupexkaeHus. OTRY/HVKAME
1.4, B cooTBercTBHH ¢ Hacroswmeidr WHCTpykumei
06yUeHHe TI0 BOTPOCAM, CBA3AHHBIM C 06ecﬁitlggz§MC§ZE¥§§:§fT IPOXOMIL MEETDYRTAM H
OB3 06beKToB M YCIYT YHUPEXKICHUs, B TOM 4YHCJIE C y4YacTHe W JUISE MHBATMIOB U JIHI C
TIOMOIIM Ha 00BEKTaX B MPEO/I0JICHHH OApBEPOB U COMPOBOXKIEH M NepeDnig, (¢ GKAIEH
1.5. VIHCTpyKTa) IIPOBOIMTCS PYKOBOTUTENEM YUpexkieHu UM HHBaM 1@ Wik jinua ¢ OB3).
Tpy A, 51, MO0 OTBETCTBEHHBIM I10 OXpaHE
1.6. Jlna ydera pabGOTBl 0 WHCTPYKT
OB3 7 FEATHAGT BoxCTOR «}KYI;); ana>::i£poi¥:eﬁmo COTPpYAHHKOB 110 padoTe ¢ JHIAMH ¢
OTPAHINCHHEIMH BOMOKHOCTAMH  310DO0BES Y(O];I;E)l»no( COIIPOBOXXICHUIO UHBAIIMIOB H JIHI[ C
MpeJCcTaBjicHa B MPUIOXKEHHH 2. B xypHane Bemercs ganiaﬂee - kypuan). Dopma xypHana

Cb TEMBI HHCTpYKTaXa, aatsl, GHO,

JOJDKHOCTH COTPYIHUKOB
Py » HPOWICALINX MHCTPYKTaX, a Takke DUO
COTpY/AHHKA, TPOBOAMBLIETO €TO, ’ » MOIDKHOCTE M MOANHCH

1:7. HOH cKk K paboTe BHOB T
h§ p b IIPHHATBIX paﬁommcoa S"-I[:)G)KIICHHH OCyLIEeCTB
BJISICTCS

HBaJIHI0B 00BEKTOB H HpCILOCTElBJ'I}ICMbIX
H OTOM HEOOXOMUMOM IMOMOIIN» OT

nocle



IPOXOXKIICHHS MHCTPYKTaxa W OOY4YeHHS IO BONPOCAM IOCTYMHOCTH OOBEKTOB M YCIIyI
YupexneHus.

1.8. Bcem cotpyanukam YupexneHHs NpH OOIIEHHH ¢ NeThbMH-MHBATHIAMH H munamu ¢ OB3
coOmoIaTh mpaBuia 3THKETA, YTBEPIKIAECHHBIMH B Y UPEXKICHHH.

1.9. Tlpn OOmeHHH C JHIAMH, HCHBITHIBAIOUIMMH TPYAHOCTH NPH MEPEIBMKEHHH, CIEAyeT
YBEIIOMHTB O HAJIHIHH HA 00BEKTAX YUPEKICHHS ONPEAENEHHOTO CIEUUATBHOTO 050pyA0BAHHS
s WHBAMMIOB M Ml ¢ OB3 ¥ BO3MOXKHOCTH 10/1b30BaThest WM. COTPYIHUKH 00S3aHbI
BCTPETHTD, BEMUIHBO OOBACHMTH, TJ€ HAXOAWTCS HYXKHBIH OOBEKT WHBANHIY, YOCOUTHCH B
AOCTYMHOCTH NPOXO0Ja, KyAa ClIeyeT NepeBUraThCs, 3anpenaeTcs NpUKacaThCs K MHBATMAHOM
KOJICKE M MCHSATH €e MECTONoJIoKeHHe Oe3 cornacus HHBanmuaa wiu suna ¢ OB3. Tlpu
OTKPBITHH TSDKEINIBIX JBEPEH, TPH MEPENBIKEHUH 110 TapKETy MM KOBPaM C JUTHHHBIM BOPCOM
PCKOMCHIYCTCA TIPEANIOXKHTHL TOMOILIL MHBAIMAY WM Juny ¢ OB3, mnome3yromeMycs
MHBAIMIHOH KONACKOH MMM KocTbuisMu, COTPYIHMKHM IOMKHEI MOMHMTB, YTO HHBAIHIHBIE
KOJACKM OBICTPO HAOMPAIOT CKOPOCTh, M HEONKHJAHHBIE PE3KH MOBOPOTHI H TOTUKH MOTYT
IPUBECTH K TIOTEPE PABHOBECHS M ONIPOKHIBIBAHHIO HHBAIHIHON KOJISCKH.

1.10. Yerblmas 3BOHOK BBI30Ba, BCTPETHTh WHBAIHIA Ha Kpeciie-KoJisicke (MM MHBalIuia
APYTOH KaTeropuM) Mepe] BXONOM B 3/[aHHE M OKa3aTh €My IIOMOLIb IIPH BXOJE (BBIXOZE),
COTIPOBOXKIECHHH JI0 MECTA.

I.11. OxasaThb MOMOIIL MHBAIMIY NPH BBINOTHEHHH NEHCTBHH caMOOOCTYKHBAHHS C YUETOM
BPEMCHHU €T0 HAXO0XICHUS B Y UPEIKJCHUH (TIOMOYB CHSTH BEPXHIOKO OJICHLY, IOCETUTH CAHY3€e
U T.I.).

1.12. OBecneuuTh BO3MOXKHOCTh OKA3aHHS TTOMOIIH WHBAJIMAY B 3aTPYJIHEHHBIX CHTYaLHsIX BO
BPEMsT HAXO0XKJICHUS B Y UPESIKICHHH,

1.13. Ilocne npenocTaBieHus YCIyrH COMPOBOMATh HHBAMAA HA Kpecie-KoJsICKe (MM ApyroH
KaTETOPHH) K BBIXOY U3 IIOMELIECHHSI.

1.14. Oxa3aTh npu HEOOXOIUMOCTH TTOMOIIE WHBAJIMIY TIPH I1OCAJKE B COUHAJIBHOE TAKCH HITH
HHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmonare npodeccHOHaNbHYIO THKY B3aMMOOTHOINEHHIl M He HOIycKaTh CHTYAIlHMiA,
MPENSTCTBYIOINX MTOTYYEHHIO HHBAIUIAOM YCIIyT.

1.16. OCymeCTBIATE PasbsCHEHHUs B NOCTYIHOH Ul MHBATHIOB (OpMe MOPSIKA MMOCCIIEHHS
YupexaeHus.
2 IlpaBuia aTHKeTa IpHU OOLIEHUH ¢ MHBAINIAMH

2.1. TlpaBuna 3THKeTa NpH OOLICHHH C HHBAIMIAMH Ul PabOTHHKOB YupexjaeHus (maiee
[IpaBuna) TpencTaBasIOT coOOH CBOA OOWMX NPHUHIMIIOB WM [pABHJ, HAlpaBICHHBIX Ha
COOIIIOICHHE MOPATbHO-OTHYECKUX W HPABCTBEHHBIX HOPM, MOJEIM TNOBEIEHHS PabOTHHKAMH
VypexxaeHus IpH OOIIEHHH ¢ WHBATMAAMH APYTHMH Majlo MOOHJIBHBIMH IpaXkaaHamy (fanee -
MMI).

2.2. llenplo HACTOSLIMX TPABMI SABISETCH yCTaHOBIEHHE OJ(Q(MEKTUBHOrO OGINEHHS ¢
naBauaamMu ¥ apyrumu MMI, a takoke oxasaHHe MM NpH 3TOM HEOOXOAMMOH TOMOINH B
npeooieHnH 6aphepOB, MELIAIOIINX ITOJYYCHAIO MK YCIIYT HapaBHE C IPYTHMH JIHLAMH,

2.3. Kaxnpiit pabOTHMK YUPSKICHHSA JOJ/DKEH NPHHHMATh BCE HEOOXOAMMEBIE MEpBI JUIS
Pa3BUTHS KOMMYHHKATHBHBIX KOMIICTCHUMH, YMEHMH ¥ HAaBBIKOB, HEOOXONMMBIX s
3¢ PexTHBHOTO OOLIEHHs ITPH OKa3aHWH MOMOIIH HHBATMAaM 1 ApyruM MM

2.4, 3uanue ¥ coOoaeHne paboTHHKAMHU mosoxeHuH IlpaBui sBisieTcst OHUM H3 KPUTEPHEB

OIIEHKH KadecTBa WX MPOGECCHOHATBPHON AEATEIBHOCTH, a TAKIKE HEOOXOHUMBIM YCIOBHEM LIS

CO3JaHMs U MOUIEPKaHUs PEMyTAlNH YYPeXIeHUs, POPMHUPOBAHHS MOJIOKHUTENLHONH KYJIBTYPbI

ofIeHus MpH OKa3aHWH MOMOIIX MHBATKAAM U ApyTumM MMI' B Yupexenuu.

2.5. OcHOBHBIE KOMMYHHKATHBHEIE HABBIKK TTPH OOINEHHH ¢ HHBATHIAMH

- u30eraTh KOHGIUKTHBIX CHUTYallH;

- BHMMATEJIBHO CIYLIATh HHBATHIA U CIIBIIATE €r0; )

- perynupoBaTh COOCTBEHHBIE SMOLMH, BO3HHKAIOIIHNE B npouecce B3aHMONCHCTBHS;

- oBecrieunBaTh BHICOKYIO KYJIBTYPY M 3THKY B3aMMOOTHOIICHHH;



. IHBIUIH30BAHO HPOTHBOCTON T MAHHITYJIHPOBAHNIO;

. COMHCBUSICH, PACCHUTBLIBATH HA CBOH 3)(PABBIH CMBICI U CIIOCOOHOCTH K COUYBCTBHIO,

_ OTHOCHTBLCS K JIPYIOMY HEIOBEKY, KaK K ceOe camoMy, TOUHO TaK e Cro yBaxaTh.

7 6. O6HWE npaBita dTHKeTa P 0OHICHIH ¢ HHBAIAMHI:

7.6.1.  OOpaimenne K MCIOBCKY: KO Bbl PA3roBapuBacre ¢ WHBAIKJIOM, 00OpaanTech
HEIOCPEICTBEHIO K HEMY, & HC K CONPOBOAQWIONICMY Ml CYP/IOTIEPEBOJUHKY, KOTOPHIE
PUCYTCTBYIOT TIPH PasroBope.

2.6.2. lTloxarne pyku: KOrja Bac 3naKOMsT ¢ HHBAIMOM, BIIOJHE €CTECTBEHHO MOXKaTh EMY
PYKY: JUDKC T€, KOMY ‘TPYJIHO JIBUTATH PYKOH MM KTO 10JIB3YeTCst [IPOTE30M, BIIOJIHE MOTYT
NOWKATH PYKY — TIPABYIO WK JICBYIO, UTO BIIOJIHE JIOIYCTHMO,

2.6.3. Hasbsaiire ceOs n jpyrnX: Ko Bbl BCTPEUACTECh ¢ YCIOBEKOM, KOTOPBIH TI0X0O HIIH
COBCEM HE BIIIAT, 0G51301TeBLHO Hasuipaiire cest 1 rex juo/ieit, koTophic npuiim ¢ Bavu. Ecim y
pac obmas Occeya B rpynue, ue sabbiBaiire 1HosICHUTH, K KOMY B JIAHHBIA MOMEHT BBI
00patmacTech, N Ha3BaTHL ceOsl.

264, 1Ipejutoxenne nomMoum: ecitn Bhl Npejyiaragte MoMollh, JAJIUTE, MoKa €€ MpUMyT, a
3aTCM CIIPALIUBANTE, WTO N KAK JIe)ans,

2.6.5. AJICKBATHOCTL W BOKIMBOCTL: o0pamaiitech €O B3pOCHBIMH-HHBAIUIAMH  KaK  CO
B3pOC/BIMH. OBpatmaiitech K HUM 110 HMEHH W HA €TBI», TOJIBKO €CIIM BbI XOPOIIO 3HAKOMBI.

2.6.6. He onupaiirech Ha KPeCIo-KOJISICKY: ONMPATHCS MM BUCHYTh HA UHBAIMAHOH KOJISICKE -
TO XKE CaMOE€, YTO M OITUPATLCS WIIX BUCHYTh Ha ee 00J1afaTelie, U 9T0 TOXE pa3/paacT.

2.6.7. VHBanmHas KOJSCKA - HTO YaCTh HENPHKACAEMOTO TIPOCTPAHCTBA YET0BEKa, KOTOPBIH €€
MCIIOJIB3YET.

2.6.8. BHUMATeJILHOCTH M  TEPIENHBOCTH: KOTA BBl Pa3sroBapuBacTe C YEJIOBECKOM,
HCTIBITBIBAIOIIMM TPYAHOCTH B OOINEHWH, CIylIaiiTe ero BHUMATENbHO. By/bTe TepresinBbl,
JKAMTE, KOT/Ia YEJIOBEK caM 3akOHUKT (pasy. He monpasinsiite ero u He J0roBapruBaiTe 3a HEro.
Hukorzna He NpUTBOps#iTECh, YTO BBl MOHAMAETE, €CJIM HA CaMOM JieJie 3TO He Tak. [loBTopwuTe,
YTO BbI MOHSJIH, ITO ITOMOKET YEJIOBEKY OTBETHTE BaM, @ BAM — IIOHSTH €rO.

2.6.9. Pacnonoxxenwe st Oecelbl: Korja Bbl TOBOPUTE C YEJIOBEKOM, TOJIB3YIOMIHMCS
WHBAJIM/IHOM KOJISICKOM MM KOCTBUISIMH, PACITOIOKHTECH TaK, YTOOBI BAIllM M €T0 rJia3a ObUTH Ha
OZIHOM YPOBHE, TOrJa BaM OyJeT Jierue pasroBapuBaTh. PasroBapvBas ¢ TEMH, KTO MOXET
YMTaTh 110 TyDaM, pacroNoKUTeCh Tak, YToObl Ha Bac manan cser, u Bac Gpito Xopoino BHIHO,
nocrapaiitecs, 4T0OBbI BaM HHUETO (€1, PYKH) He MeLao.

2.6.10. TlpuBieyeHHe BHUMAHMs 4eJOBEKa: 4TOOBI NMpPHBICYh BHAMAHHE YENOBEKA, KOTOPBI
JI0XO CJIBIIIMT, TTOMAIUTE €My PYKOH MM moxionadite mo rieuy. CMOTpUTE eMy MpsMo B
Ila3a ¥ TOBOPHTE YE€TKO, HO MMEWTe B BUJIY, UTO HE BCE JIOJH, KOTOPHIE TIOXO CIIBIIAT, MOTYT
YHTATh 110 Irydam.

2.6.11. He cMyma#iTech, eciiy CIIy4aiiHO JOMYCTHIH OIUIOIIHOCTb, CKAa3aB «YBHIUMCS) WIIH
«BpI copimanu 06 2TOM...7» TOMY, KTO HE MOXET BUACTh WJIH CIIBIIIATE.

2.7. llpaBuna oTHKETa TIpH oOLICHUH ¢ JIMIAMH C PasHBIMH  pacCcTpoHcTBAMH  (DYHKIMI
oprauusma 2.7.1. lpasuia aTHKETA TIPH OOIIEHIN C HHBAIMJIAMH, HCITBITBIBAIOLIUME TPYIHOCTH
NPH NepeIBHIKEHUH

- TloMHuTe, uTO WHBAIMIHAS KOJSCKA — HENPHKOCHOBECHHOE NMPOCTPAHCTBO wuenoBeka. He
oboKaunBaliTech HAa Hee, HE TOJIKa{Te, HE KIaguTe Ha Hee HOrW Oe3 paspernchms. Hauars
KATHTB KOJISICKY 6€3 COrJachs MHBAJMA — TO JKE CAMOC, YTO CXBATHTE  TIOHECTH Ye/OBEKa 6e3
€ro paszpeueHus.

- Beerna cripammBaiite, HyxHa Jin TOMOUIB, TIPOIJIC HEM OKasaTh ce. ITpennaraiite nmomote,
€CITH HYIKHO OTKPBITH TSIKEIYIO JIBEPh HIIH IIPOMTH 1O KOBPY C JUTHHHBIM BOPCOM.

- Ecnu Bawe TpEUIONKEHHE O IMOMOIIM TIPHHSTO, CIPOCUTE, UTO HYXHO JENaTh, M YETKO
ciienyidte MHCTPYKLUHAM.

- Ecsn BaM paspelIvIi NIEPEBATATE KOJSICKY, CHAAIA KATHTC C¢ MEIUICHHO. Kossicka Guictpo
HabupaeT cKOpOCTh, U HeO)HIAHHBIH TOJIMOK MOXKET IIPUBECTH K NOTEPE PABHOBECHS,
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yCTpaHiTh.

- Ecitit BOIMONCHO, PAcIoNokHTecs Tak, 1To6H Baum mima Gy Ha 0/IHOM ypoBHe. V36eraiite
|10/IOKCHIS, TIPH KOTOPOM Bailiemy cobecenHnky Hyxno 34IIPOKHIBLIBATE TOJIOBY |

Ecni CYHMIECTBYIOT apXUTCKTypHble Gaphepsi, fpenynpesnre o Hux, uyToGbl YENTOBEK MMEI
BO3M0)KHOCTB MPUHHUMATh PEILICHUs| 3apaunee. ’

_ [JoMHHTE, HTO, KaK TPaBuilo, y moei,
ﬂpo6ﬂeM CO 3PEHHUEM, CIIYXOM U TIOHUMAHKHEM.

- e )1)’“43"'16'@, HTO HeobXanuMocTs NOJIL30BATLC HHBATHIHOM KONISICKOH — 3T0 Tpareaus. 1o
cnocod LBOACT:?! B(:l (CCﬂlﬂu HET  apXuTeKTypHBIX Gaprepos) mepesBiKerus. Ecth  moam,
{10/Ib3YIOLMECST HHBAMIHON KoJisickoit, KOTOPBIC HE yTpaTuim criocobHOCTH XOAWTh U MOTYT

”CpeﬂBmmbCﬂ C ]TOMQHII.’lO KOCTBUICH, Tpoctn u .1, Kossicku onu MCIIOTIB3YIOT JUIA TOTO,
qro0bl IKOHOMHTE CHIIbL M BbICTpee nepesurarses

».7.2. llpaBuna sTukera npu o6menny
He3PTIIMH

- [Ipennaras CBOIO MOMOLIb, HANpaBjIsiiTe
gpl 00BIMHO XoJMTe. He HyxHOo xB

T E BUSHUKHYTE IPOOneMbr unu Gappepsl ¥ KaK UX MOYKHO

MMEIOINX TPYHOCTH NpH MEpeBIKERMH, HET

MHBaAJIMJIaMHU, UMEIOIIUMU HApyImEeHHUA 3pCHUA HITH

CIIOBCKA, HE CTUCKMBAMTE €ro PyKy, MOWTE TaK, KaK
aTaThb CICNOro YeJoBeKa U TALIUTh ero 3a COBOM.

- OmUIIHTE KPaTKO, II¢ BbI HAXOHUTECH, Hpenynpexnaitte o npenarcreusx: crymnensx, Tyxax,
gMax, HU3KUX TIPUTOJIOKAX, TpyGax M T.11.

- Vcnosib3yHTe, €CIM 9TO yMECTHO, (pa3sl, XapaKTepU3yIOlIHe 3BYK, 3arax, PacCTOSHHE.
JleMTeCh YBUICHHBIM.

e R 3.0 & e e e —

- ObpamanTeck ¢ cO0aKaMH-TIOBOMLIPSIME He TaK, KaKk ¢ OOBIYHBIMU JIOMALIHAMH KHABOTHBEIMH.
He KOMaHIYHTE, HE TPOTAHTE U HE HrpaliTe ¢ COGAKOH-TIOBOIBIPEM.

- Eci BB COOHMpaeTech 4MTaTh He3psueMy HEJIOBEKY, CHavana Mpeylnpeaure 00 3TOM.
['oBopuTe HOPMAIBHBEIM TojiocoM. He mpomyckaiite undopmanmio, ecim Bac 00 3TOM He
TONPOCHT.

- Ecim 3TO BaKHOE ITMCBMO HIIM JIOKYMEHT, HE HYXHO Ul yOEIMTENbHOCTH [aBaTh €ro
notporath. [Ipu 3TOM He 3ameHsiiTe uTeHue mnepeckaszoM. Korjga Hespsumit 4eloBeK IOIKEH
MOANUCATh TOKYMEHT, IIpOUYHTaiTe ero obs3arenbHo. MHBAIMAHOCTE HE OCBOOOXKIAET CIIETIOTO
| yeJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

| - Bceerna obpamaiiTech HETIOCPEACTBEHHO K YEJIOBEKY, JaKe €CIIM OH Bac HEe BHIHUT, a HE K €r0
| 3pAYEMY KOMITAaHBOHY.

- Becerna naspiBaliTe cebsi M TPEACTABIANTE JPYrUX COOECENHMKOB, a TAKXKE OCTAIBHBIX
NPUCYTCTBYIOMIMX. ECITH BBI XOTHTE MOXKATh PYKY, CKaXHTE 00 3TOM,

- Korzia BBI npejutaraete He3psueMy YENOBEKY CECTh, HE YCAXMBAHTE €TO, & HANPAaBLTE PYKY Ha
\ CIIHHKY CTyJla HMJIH TIOIJIOKOTHHK. He BomuTe MO IMOBEPXHOCTH €ro pPyKy, a naite emy
i BO3MOJKHOCTh CBOOOQHO IMOTporath mpeaMeT. Ecii Bac MOMPOCHIIM MOMOYE B3SiTh KakOH-TO
MpeMET, He cIeAyeT TSHYTh KHCTh CIIEIOTO K IPEAMETY 1 OpaTh €ro pyKoH 3TOT IPEIMET.

- Korma Bl 061aerech ¢ TpynIon HE3pAaInX MoJIeH, He 3a0bIBalTe KaXKIBIH pa3 Ha3bIBATH TOTO,

K KOMy Bel 0OpaIaeTecs.
- He sacrapngiite Bamero cobeceqHMKa BemaTh B MYCTOTY: €CIH BBl IMEPEMEIIACTECH,

L npenynpeauTe €ro. BroyHE HOPMAJIBHO yroTpedsTh CIOBO «CMOTpeTB». [lnst Hespsauero
YEeNOBEeKa TO O3HAUAET «BHIETH PyKaMm», 0CA3aTh.

i
[
F

- MsBeraiire pacruipiBIaTBIX onpesieieHHH 1 MHCTPYKIHH, KOTOPBIE OOBIMHO CONIPOBOMXAAIOTCS

KECTamMH, BBIpaXXCHHH BPOIC «CTakad HAxXOIUTCs TE-TO TaM Ha CTOJey. CrapafiTech OBITH
3

TOUHBIMY: «CTaKaH IocepelrHe CTOJIa». 5
- Ecniu Bl 3aMeTuiH Ifm, He3psA4Hil IeIOBCK c6uiIcs ¢ MapuipyTa, He YIpaBIAHTE ero

ABHXKEHHEM HA pacCTOsSIHUH, MMOAOUIUTE H I[IOMOTHTC BBIOpATECS HA HYXXHBIH ITYTh.
H ' H noaeeMe T0 CTYHCHbKaM peauTe HE3pAUCTro INCPICHIUKYJISIPHO K HHM,
- 1IpH cnyCcke HI

[T o e3KHX HBH}{(GHHﬁ. HpH COMPOBOKIACHHUH HE3pSAUeIo
¢pensurasicb, HC JieJIauTe prBKOB, P
2



4e JOBCKA HE 3aKJ1a/IbIBaliTe pyKH Hazaa — 370 Hey 106

~&  Tlne 0.
213, [IpaBuna dTHKETA MPH OOLIEHNH ¢ MHBAJMIaMy HMelo
_ pasroBapHBas C HEJOBEKOM, Y KOTOPOro ”nOXO];{ o UMK HapyIICHHE Cllyxa:
35763\1H${HT8 CBOE€ JIMIIO MU HE 3aropaxcnBaiite ero YX, CMOTpHTE TIpsAMO Ha mero, He
peAMETaMH. Bamr coBecelHUK JIOMKeH HMeTh BosMo PYKaMH, BOJIOCAMH WM KaKMMH-TO

KHOCTD CHEIUTD 3¢ ’
e b CJICJIUTH 3a BBIDAKCHHEM Balliero
_ CymeCTBYET HECKONBKO THIIOB M CTemeneif riyxors, Coor
1000608 OOIICHHS C THOJBMH, KoT - LOOTBETCTBEHHO, CYIIECTBYET MHOIO
_ , OpbIC [UIOXO chblar. Ecnu Bl He 3Haere, Kakoi
npeﬂﬂo%m b, CIIPOCHUTE Y HHX. 3HACTC, KAKOH
_ HexoTOpbI€ JIIOAW MOTYT CIIBILIAT
b S

row CIydaE TOBOPHTE Gortee s HO BOCHPHUHUMAIOT OT/E/IBHBIC 3BYKH HENpapHiibHo. B
ae MOHAZIOGHTCS JIHMIb TPOMKO 1 4eTKo, noabupas nojxojsmuii yposerb, B upyrom
c1y CHH3MUTb BBICOTY T0OJIOCA, TaK KaK YE/IOBEK YTpaThil CHOCOOHOCTH
ROCTIPMHAMATH BBICOKHE YacTOTHL.
; 111 y

Yro6bl NIPUBJICYh BHHUMAHHE 4YEJIOBEKA, KOTOPBIH IUIOXO C/BIIAT, HA30BHTE €ro M0 MMCHH.
Fcii OTBETA HET, MOXKHO CJICTKA TPOHYThH YEJIOBEKA MITH K€ TOMaxarh pyKoi.
. ToBopwTe SICHO ¥ POoBHO. He Hy)KHO M3/HuIHe NoauepkuBaTh 4To-T0. Kpuuars, ocobeHHO B
yXo, TOXKe HE HaJO.
_ Fev Bac TPOCST TOBTOPHTH 4TO-TO, mompoQyiite nepeppasupoBaTh CBOC NPCUIOKCHHC.
Mcnosip3yiTe HKECTHI.
. VBemuTech, 4TO Bac MoHsH. He crecHsiTeCk CIPOCHTD, ITOH JIH BAC cobeceIHHK.
. Fenu BBl cooblaeTe MH(OPMaNMIo, KoTopas BKJIIOYACT B cebsi HOMep, TEXHHUECKHH HIIN
[pyrOfl CTIOMHBIA TEPMHH, [PEC, HAMMIIUTE ¢, coobuuTe 110 (hakcy Wil JIEKTPOHHOH TOUTE

WM JI00BIM JPYTHM cr1oco6oM, HO Tak, yTo0bl OHa ObLT1a TOYHO MOHATA.

. Ecii cymIecTBYIOT TPYAHOCTH IPH yCTHOM OOIIEHHH, CIPOCHTE, HE Gymer JiM TPOLIE
nepenuchIBaThC.
. He 3abpiBaiiTe 0 cpene, koTopas Bac oxpyxaer. B GospuIux HiH MHOTOJIIO/IHBIX TTOMEUICHUSIX
TpyAHO 0OUIaTBCS C JIOIbMH, KOTOpBIE MJIOXO CHIBIIIAT. SlpKoe COJHIIE MM TEHb TOXKE MOTyT

OBITh OappepamMH.

- OQuenp uacToO TIyXHE JIOIH MCIIONB3YIOT A3BIK KCCTOB. Ecii BBl 00IIaeTECh Yepes3

nepeBo4HKa, HE 3abyapTe, UTO obpamarbcs Halo HErocpelCTBEHHO K cobece/lHUKY, a HE K
H

NEPEBOAUMKY.
- He Bce moau, KOTOpbIE TUIOX
06 dToM mpu TepBoH BCTPEH
cobmoaTe HECKOJBKO BYKHBIX MpaBHIL. JToMHHUT

NMPOYUTHIBAIOTCS.
- HyxHo cMOTpeTh B JIHLO coBeCeIHUK

CIIOB.
(passl  uzberaTh HeCyeCTBEHHBIX e —

- Hyxno Hcrnop30BaTh BBIPKEHHC suLa, KeCThl
WIH TIPOSICHATE CMBICT! cxa3aHHOTo- ¢ WHBATHIAMA,
2.7.4. TlpaBuia dTHKETA pu OOIICHHH .
pobnemsl 0O1IECHHUA, yMCTBCHHbIe Hapym:;rec
- Mcnone3yiire pocTymHblH A3BIE B

oOpa3HBIX
- W3Beraiire cnoBeCHBIX rramIioB H 00P
¥ 3HAKOM.

0 CJIBILIAT, MOTYT YHTATh 110 ryGam, Bam ny4iie BCETO CIPOCHTR
e. Ecmn Ball cobecemHuK o0namaeT MM HaBBIKOM, HYIMHO
e, UTO TOJNBKO TPH M3 JECHTH CIIOB XOpOLIO

yH roBOpHTH SCHO ¥ MEJJIEHHO, HCITIOJIB30BaTh IIPOCTHIC

MMEIOIIMMH 33JIEPKKY B PA3BUTHH H

}, TOUHO H 110 JIETTY.
ppIpaKeHHui, CCIH TOIBKO BBl HE YBEPCHBI B TOM,

Kol B pa3BUTHH HMECT TaKoi *e OIBIT,

4TO Bai cobeceAHHUK € HHM sa1epXK
+ yeJ]oBEK C

- Wexonure w3 TOrO, 410 B3P°fnbm <. B HEeoOX0 MO, HCIIONB3YHATE HILTIOCTPALMH HIIH

coplit HENOBCT: " He cnasaiiTech, €cim Bac ¢ MepBOro

Kak u moGoii apyro# B3PO o

dotorpadun. Byasre TOTOBM 1oB

paza He TOHSAIH. —
¢ mpobIe

- Obpamaiitecsk € yeJIOBEKOM paﬁre s

cyKI
HOBLIM JIpyTUM. B 6ecenc 00 ;e :
... ceratdhk] ]’ia BblxoﬂH ?

yTHs TOYHO Tak ’Ke, KaK BbI OBl obpamainch ¢

waxHe Bbl 00CYKIAETE € JAPYTHMH JIIO/IbMH,

eqHHE COOBITHA.

e —



~ QOpaUaliTeeh HENOCPENCTBEHHO K HeJoBeKy
HHTE, YTO JIIOAM ¢ 3aje - '

. llom iTe, . lllI‘(.‘ SANCPKKON B passuriy
OKYMEHTBI, KOHTPAKTBI, IOJIOCOBATD, aBary, ——
»7.5. [lpaBria sTHKETa IPH O6ImEeHIN ¢ nHpam; P
_ [IcHXWHECKHE HAPYIIEHWS — HE TO e Camoe, 1ro rpoGie
{CHXITUECKHMHI — TipobiieMaMu Moryt HCTIBITBIBATY CMbI B passirin, Jlioam ¢

’ 1T v ¢ A M
3aMeLIATCIBCTBO, OCTONKHSIOUINE HX KH3HB, V Hiix cn:m DMOéLPT(Bl'IcIJleII:IC paccrtpoiicTBa i

He HaZO ZYMATh, 9TO JIOMM ¢ memxmeermyy i OCODBIH 1 U3MEHUMBLIH B3I Ha MHp.
" e ; fapytmenusmMu obsi3aresnbHo H TC
JONOJIHATEIIBHOM TIOMOIIH | Clieumanuom oBparierHmy 0 HYXIaIoTCs B
. O0pamaiTeCh € JIOABMHU ¢ TNCHXHYCCKUMU t1e .

l? MPEKIEBPEMCHHBIX o KT HApYIICHHIMI Kak ¢ swanoctamm. He wyio
fenatt s % BBIBOJIOB HA OCHOBAHUK OnbITa 0GimeHHs C JIPYTUMH JHOABMU C
raxoii ke GOopMOI HHBaM IHOCTH,

. He cneoyeT OAYMaTh, YTO JIOIH C HCHXUUen ,
Lo, D10 Mud) Ec’m AN ¢ TICUXUUECKUMH Hapymenusimu Oosiee Apyrux CKIOHHBI K
HACHITHIO. ' 1 BBI APYKeIIOOHEI, OHK Gy 1yt 4YBCTBOBATH Ce6s CIIOKOMHO.
, UT .
. HeBepHO, 9TO JIIOJHM C NCHXHUYECCKHMM HApYWCHUAMHI UMEIOT Tpo6JIeMbl B TIOHUMAHUH WITH
HIDKE TI0 YPOBHIO HHTCIUICKTA, YeM GONbIIMHCTBO ojeil,
. Fc U 1 E .

Eciii Y€TOBEK, HMCIOIHH ITCHXHYECKHE HapyUICHMS, paccTpoeH, CIIPOCHTE €ro CrOKOHHO, 4YTO
Bbl MOXKETE CIENIATh, YTOOBI TOMOYE eMmy.

- He roBopuTe pe3ko ¢ ICJIOBEKOM, HMEIOIIUM MCHXHUYECKHE HapyuICHHS, Jla)Ke €CJIM Y Bac €CTh
711 3TOTO OCHOBAHMUSI.

2.7.6. IlpaBuia aTukera IpH 0OIEHHH ¢ WHBAJIMJIOM, HCIIBITBIBAIOLIIMM 3aTPY/AHEHHS B pEYH

- He WrHOpMpYHTE JIOJICH, KOTOPBIM TPYAHO TOBOPMTH, IIOTOMY 4TO TOHSTh HX B BAIIHX
HHTEpEcax.

- He mepebuBaiite W He mompapnsiite 4enoBeka, KOTOPBIH HCIBITEHIBAET TPYAHOCTH B PEYH.
HaunHalT¢ TOBOPHTE TOJILKO TOTa, KOTJa YOeIHTeCh, YTO OH YK€ 3aKOHYMII CBOIO MBICITb.

- He neiTaifTech yCKOPHTB pasroBop. ByabpTe roTOBBI K TOMY, YTO pa3roBOp C YEIOBEKOM C
3aTpyJHEHHOM pe4pr0 3alimer y Bac Oonbiue BpeMeHH. Ecim BBl cremmwTe, JydIre,

H3BHHUBIIHCH, JIOTOBOPUTHCS 00 0OIIEHUH B APYroe BpeMsl.
- CMoTpHTE B IHII0 COOECENHHKY, T0JUIEP)KHUBANTE BU3yalbHbIi KOHTaKT. OTHaiiTe 3T0MH Oecene

CCCIIOCOOHBI | MOTYT TOJIUCKIBATE

BCE Ballle BHUMaHHE.

- He nymaiite, 4TO 3aTpy/HEHHS B peYH — I10Ka3aTe/Ib HH3KOTO YPOBHS HHTE/UIEKTA YeI0BEKa.
3

- CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB HIH KHBKA.

- He nputBOpsiiTech, €CH Bbl HE MOHSIIH, UTO BaM CKasaJlH. He crecHsHTeCh NEepecpOCHTb.
>

Ecii Bam cHOBA HE YAAIOCh NOHATH, MOTMPOCHTE IPOH3HECTH CJI0BO B 00Jlee METIEHHOM TEMIIE,

BO3MOKHO, 11O OYKBaM. . )
. He 3a6pmajiTe. 9TO UeIOBEKY ¢ HApYIIEHHOM pCHBIO TOXE HYMHO BBICKa3aThes. He
b

nepebuBaiiTe ero ¥ He MONABISHTE. He TOpOIIUTE TOBOPSILIETO.
Ecnmu v Bac BO3HHKAIOT npobyeMbl B OBIIEHHH, CIIPOCHTE, HE XOUET JIM Ball COOECETHMK
; y

HCTIONB30BATE APYTOH CI10c00 - HAMHCATE, Hareyuararb.



